
PocketChats
THE  A I  FRONT-DESK

THAT  NEVER  SLEEPS

Never miss another
customer again.
Your customers don't call any more, they WhatsApp. And the business

that replies first wins the booking. PocketChats is a bespoke AI front-

desk on your own WhatsApp number that answers every customer in

seconds, books the appointment and captures the lead, day and night,

trained to sound exactly like your team.

TRY  I T  NOW

Scan, or tap, to start a
free demo on

WhatsApp

Tap to chat →

Every unanswered message is a customer who walked
away.
Most enquiries arrive when you're closed, busy or on another call. When no one replies in

minutes, they book whoever answered faster. PocketChats picks up instantly, every time,

so no enquiry hits voicemail or sits on read again.

Replies in ~5 seconds, day or
night
Prices, hours, services and
availability, answered the moment a
customer asks. Around 80% handled
without you lifting a finger.

Books appointments &
captures leads
Offers your real availability, books
customers in and takes their details,
so an enquiry becomes a booking,
not a missed message.

Knows when to hand over
Anything sensitive is flagged straight
to your team with a one-line
summary by WhatsApp, email and
push. It never guesses.

24/7
ALWAYS  ON

~5s
AVG  REPLY

~80%
HANDLED  SOLO

48h
TO  GO  L IVE
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PocketChats
YOUR  COCKP IT  &

HOW  I T  WORKS

YOUR  COCKP I T

Every conversation, in one calm place.
Your agent handles the volume, you keep total visibility. Every WhatsApp chat lands
in one inbox, neatly tagged, prioritised and ready for you to step into whenever you

want.

app.pocketchats.net/conversations

🗂️

Every chat in one inbox
All your WhatsApp conversations in
one searchable list, sorted by smart
filters so the right ones surface first.

🎯

Knows what matters
Auto-tagged by topic, priority and
sentiment, so urgent and high-value
leads jump straight to the top.

✍️

Step in any time
Read the full thread and reply yourself
in one click, delivered straight to the
customer on WhatsApp.

HOW  I T  WORKS

Live on WhatsApp in 48 hours.
No apps for your customers to download, no new number to learn. We do the

building, you start catching every enquiry.

1

Free demo
A working agent built on
your business, free to try
before you pay anything.

2

Two days training
Trained on your tone,
website, services, FAQs
and your reviews.

3

Connect WhatsApp
Live on your own
WhatsApp number, the
one customers already
use.

4

Never miss again
Answers, books and
captures 24/7, all in one
dashboard.
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PocketChats PR IC ING

PR I C I NG

Simple pricing. It pays for itself.
Every plan starts with a one-off £5,000 setup: two full days training your agent so it
sounds exactly like you. Then one flat monthly fee, no per-message charges, no

long contract.

STARTER

£299 / month

+ £5,000 one-off setup & training

AI agent on your WhatsApp number

Trained on your tone, website, FAQs & reviews

Books appointments & captures leads

Conversation dashboard & escalation to your team

Cancel any time, no long contract

What your £5,000 setup includes
Two full days of hands-on training so your agent is indistinguishable from your best team member, not a generic bot.

🗣️
Your tone of voice
Trained to sound exactly like
your team on every reply.

🌐
Website & services
Your services, prices, hours
and policies, learned in full.

❓
Your FAQs
Every common question your
customers ask, answered
correctly.

⭐
Google & Trustpilot
Your reviews studied so it
reflects what customers love.

See a free working demo built on your business.
Scan the code or tap below. We'll build your agent and you can try it yourself, before you pay a
penny.

Get my free demo
SCAN  TO  CHAT

PRO

£499 / month

+ £5,000 one-off setup & training

Everything in Starter

Multiple services and locations

Priority training, tuning & ongoing optimisation

Custom booking flows

Priority support

MOST  POPULAR
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